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116th Congress 

U.S. House of Representatives 

Committee on Veterans’ Affairs  

Subcommittee on Oversight and Investigations  

Hearing 

 

" Preventing Harm to Veterans: Examining VA’s Overpayments and Debt Collection Practices " 

 

Thursday, September 19, 2019, at 2:00 p.m.  

Location: House Visitors Center, Room 210 

 

Panel 1 

 

The Honorable Jon Rychalski 

Assistant Secretary for Management and Chief Financial Officer 

U.S. Department of Veterans Affairs 

 

Accompanied by: 

Mr. Joseph Schmitt 

Director 

Debt Management Center 

U.S. Department of Veterans Affairs 

 

Mr. Charles Tapp 

Chief Financial Officer 

Veterans Benefits Administration 

 

Ms. Susan Reed 

Executive Director – Revenue Operations, Office of Community Care 

Veterans Health Administration 

 

Panel 2 

 

Mr. Shane Liermann 

Deputy National Legislative Director for Benefits 

Disabled American Veterans 

  

Mr. Carlos Fuentes 

Director of National Legislative Service 

Veterans of Foreign Wars 

  

Mr. Mike Saunders 

Director of Military & Consumer Policy 

Veterans Education Success 

 

Mr. Gerardo Avila 

Deputy Director, Military Boards and Memorial Benefits 

The American Legion 
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Statement for the Record 

 

Citizens Against Government Waste 


